WHY CENTRIC? ((CENTRICQ))

In Balance

We believe that appreciating the journey is equally
important as enjoying the destination.

BUILD TRUST

Listening and communicating openly with consideration, loyalty
and honesty allows us to build long-term relationships.

A CRAFT UNIQUE SOLUTIONS
A Like a master chef, we enhance the traditional recipe by
blending experience, creativity and logic.

ESTABLISH PARTNERSHIPS
(oXe,

‘SRR Client engagement begins the moment we walk in the door. We bring
the right people who have a passion for serving our clients.

- DELIVER VALUE

Our Approach to project stewardship and fiscal
\ accountability focuses on doing more with less.

OFFER ASSURANCE

In the end, we make sure every one of our clients feel
the value we promise to deliver.

We believe our clients are entitled to an unmatched consulting experience. When working with us, we want
everyone to feel empowered to succeed, trust in our abilities and be excited to work with us. The experience
does not end with the life of a project. We pride ourselves on maintaining client relationships that enable us to
be trusted advisors for years to come.
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MARKETING OPERATIONS

Centric’'s Marketing Operations experts deliver
solutions that make marketing work.

Effective marketing must be more than creative and inspiring. It must be technology driven, intelligently
automated and data informed. It must keep pace with the ever-changing stack of marketing technology and
tools to provide real-time, on-demand insights. And, it must engage customers wherever they are, on any device
they use.

At Centric, our marketing operations approach allows marketers to create personalized, high-touch experiences
that are relevant to customers and prospects.

You create the content. We deliver it to your audiences — at the right time, in the right way,
and on the right device. At the highest scale imaginable.

You map your customer’s journey. We automate the steps along the path.

You invest in a marketing automation platform. We make it work across all of your systems,
teams, products and customer sets.

You design the campaign. We execute it flawlessly. Operationalizing it across channels,
programs, teams and tools.

You define the metrics that measure success. We build the analytics and reporting tools to
provide data for actionable insight.
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